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Glasgow Centre for Inclusive Living 
 

 
Job Description: Housing Services Development Worker 
 
Reporting to:  Director, Employment and Housing Services  
 
 
Role Overview 
 
This Scotland wide development role is broad and challenging with a 
diverse set of responsibilities.  The Housing Services Development 
Worker will primarily be responsible for the ongoing development and 
promotion of our online housing services.  The post holder will also 
contribute to the financial sustainability of the role with an expectation that 
this post will become self-funding within its first year.   The Housing 
Services Development Worker will assist the Director with the 
development of a stakeholder network to improve service delivery across 
Scotland. 

 
Accountabilities: 
 
Housing Support 
Job Specific Accountabilities 
Managing Resources  
Learning and Improving 
 
Housing Support 

 
• Liaise with housing organisations to increase the number of 

housing providers and disabled people using our services. 
• Provide a matching service using Home2Fit – Scotland’s 

Accessible Housing Register, to assist housing providers to match 
vacant adapted properties with disabled people in housing need. 

• Provide telephone information and advice to Home2Fit clients as 
required. 
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• Document and publicise the problems/barriers which disabled 
people face in finding suitable accommodation in order to provide 
feedback to relevant bodies and policy makers. 

• Contribute to the ongoing role out of Home2Fit/Adapt2Fit by 
publicising our online services to relevant stakeholders, clients and 
professionals. 

• To assist the Director, to identify, negotiate and secure funding.   
• Utilising a variety of methods, to co-ordinate the distribution of 

marketing materials, including newsletters, email and website 
communications as channels to raise awareness of GCIL Housing 
with appropriate organisations and stakeholders. 

 
Job Specific Accountabilities 
 

• To assist the Director with promotion, marketing and development 
of the GCIL Housing Services. 

• To market the services and generate income through the 
development and uptake of our online services or via new and 
existing funding streams. 

• Develop appropriate training materials/resources to meet the 
needs of target groups i.e. Housing Associations.  

• Ensure a high level of service is provided to both internal and 
external customers 

• Maintain accurate client and stakeholder records in relation to 
service monitoring, outputs and outcomes.  

• Attend and where required present at conferences, seminars etc. 
• Initiate, organise and facilitate events, workshops and meetings 

that bring together Housing professionals.   
• Take direction, as necessary, from the Director, E & H Services in 

relation to tasks, workloads and priorities. 
• Report regularly on progress to the Director, E & H Services.  
• Ensure that services are provided in accordance with GCIL’s 

Confidentiality, Equality and Diversity, Health and Safety, Quality 
Assurance, and User Involvement policies (and any other relevant 
policies as required). 

• Undertake such other duties as may be required by GCIL 
Management.  
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 Managing Resources  
  

• Take responsibility for resource utilisation, displaying an 
awareness of the limits on GCIL resources. 

• Control costs where appropriate, including using time 
appropriately, using equipment respectfully, having an awareness 
of the time to correct errors.   

• Apply correct financial procedures and seeks approval as required 
• Take responsibility for saving cost and make recommendations 

where opportunities are identified. 
• Maintains efficient process and systems.  

 
 
Learning and Improving  
 

• Take responsibility for own personal development and 
improvement, looking for opportunities to gain additional skills and 
knowledge. 

• Ensure that skills and knowledge required to carry out role are up 
to date. 

• Share ideas and information with others. 
• Attend internal / external events to improve knowledge and 

understanding of immediate job role. 
• Seek and understands constructive feedback, and adapt approach 

based on feedback received. 
 
 
Competencies 
 
Customer Care:  Understands who GCIL’s ‘customers’ are, strives to 
deliver quality service, builds relationships with external organisations. 
 
Delivering Results:   Understands what needs to be done and stretches 
abilities to deliver results effectively, monitors, reviews and evaluates to 
improve performance. 
 
Managing Relationships:  Supports the values of GCIL in practice, 
demonstrates mutual respect and understanding in all working 
relationships, taking into account other’s views. 
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Person Specification – Housing Services Development  Worker  
 
Role Overview 
 
Responsible for providing information, advice and advocacy  to assist 
disabled people seeking employment or who are experiencing housing 
related barriers preventing them from living fully inclusive lives. To actively 
promote GCIL Open Door and GCIL Housing (including our Home2Fit and 
Adapt2Fit online services). 
 

Knowledge and Experience Essential Desirable  Measured 

1  Understanding of and commitment 
to the principles of inclusive living, the 
social model of disability and the 
empowerment of disabled people 

�  

 
 

Interview 

2 Experience of providing information, 
support, advice in relation to housing 
issues. 

�  
Application 

Form 
Interview 

3  Good understanding of the housing 
barriers faced by disabled people  � 

Interview 

5  Good working knowledge of the 
housing sector in Scotland  � 

Application 
Form 

Interview 

6 Understanding of housing allocation 
systems.  � 

Application 
Form 

Interview 
7  Personal experience as a disabled 
person of the barriers faced by 
disabled people 

 � 
Application 

Form 
Interview 

Skills and Abilities Essential Desirable   

8  Demonstrable successful Sales / 
Marketing or fundraising experience 

� 

 Application 
Form 

Interview 
References 
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9  Enthusiastic, self-motivated and 
used to working on own initiative 

� 
  

Interview 
Reference  

10  Excellent interpersonal and 
communication skills, both written and 
verbal, and ability to interact 
effectively with people at all levels 

� 

 Application 
Form 

Interview 
Reference 

 

11  Excellent facilitation and 
negotiation skills 

� 

 Application 
Form 

Interview 
 

12  Works concisely to a high level of 
accuracy and displays attention to 
detail 

� 

 Application 
Form 

Interview 
Exercise 

Reference 
 

13  Excellent working knowledge of 
Microsoft Office applications 

� 
 Application 

Form 
Exercise 

14  Ability to prioritise a complex 
workload and meet tight deadlines 

� 

 Application 
Form 

Interview 
 

15  Shows a flexible attitude to team 
roles and work effectively within a 
team to meet shared objectives 

� 
  

 
Interview  

16  Shows initiative and creativity to 
resolve complex issues 

� 
  

Interview 
Exercise  

17  Knows when to seek and make 
positive use of support, guidance and 
supervision 

� 
  

Interview  

18  Works with an attitude of 
continuous self-improvement 

� 
  

Application 
Form 
Interview  
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Recruitment Competencies: 
  
Planning and Organising:  Manages workload and events efficiently to 
achieve best results, prioritises and adapts to changing situations. 
 
Team Working:  Cooperates and supports others to produce better 
results, within own team and across organisation. 
 
Communication:  Shares information, experience and ideas to ensure 
understanding, presents information, influences and negotiates 
effectively and appropriately. 
 
Problem solving and Initiative:  Self-managing, taking action to deal 
with problems that arise in the job and providing solutions (where 
appropriate) that are practical and cost-effective. 
 
Decision making:  Makes sound decisions that are based on evidence, 
knows when to refer to others for complex issues. 
 
 


